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SYSTEM OVERVIEW January Ito March 31,2023

Highlights

The auto flusher located at the end of Roach Street was inspected and proven operational. This was

prompted after several water complaints were observed in the area.

A hydrant was damaged during snow plowing at Georgina Street and Calbeck Avenue. New parts were

ordered - new rings, sleeves and flange were replaced on the hydrant. The repaired hydrant was re

installed.

OCWA requested to assist in curb stop repairs. Work was done alongside municipal employees and repairs

to curb stop were done to stop a substantial leak in the distribution system.

Sodium hypochlorite metering pump required new parts. A new diaphragm was installed as well as new

check valves and seals.

Capital Plan Progress

Status of capital work completed to date in 2023.

StatusCapital Item

Complete-JanuaryHAA sampling (4 x per year)

CompleteFire hydrant repairs at Georgina Street and Calbeck Avenue

CompleteSodium hypochlorite chlorite pump parts

CompleteCurb stop repairs

Reclaim tank-sludge haul One haul in January

Incidents

No incidents occurred this quarter.

Complaints

Four (4) complaints were documented this quarter.

January - Residents complained of discoloured (black) water. The reclaim tank at the water plant was emptied
which addressed the colour issues.

February & March - Residents complained of particulates in the water. Reclaim tank to be emptied more

often to help resolve with these complaints.
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Call-Out Summary

Number of Call-outs this Quarter: 1

Total Call-outs to Date (2023): 1

8Annual Call-in Allowance:

Details of the Call-outs: Refer to Appendix A for a detailed call back summary.

Regulatory

Inspections

●  No regulatory inspections were conducted this quarter.

Quality & Environmental Management System (OEMS)

●  No audits were conducted this quarter.

Samoling, Testing and Monitoring

●  Refer to Appendix B for a Performance and Quarterly Data Summary.

Reporting

●  Regulatory year-end reporting for 2022 complete.

Flow Summary

Matachewan Water Treatment Plant - Historical Flow Comparison

Average Daily
Treated Flow

Maximum

Treated Flow

(mVd)

Maximum % of

Rated Capacity

(908 mVd)

Total Raw

Flows (mVd)

Total Treated

Flows (mVd)
Year

(mVd)
40,929 74.4%Jan. to Mar. 2023 40,018 455 676

144,908 148,335 84.4%406 7662022

134,554 137,353 376 642 70.7%2021

133,019131,3112020* 363 827 91.1%

108,798 112,259 308 955 105%2019

*  2020 - The plant underwent a major upgrade to install an iron and manganese removal filter system

(Filtronics brand), to remove the existing iron and manganese sequestering system. The project was

completed in December 2019 and was put into operation in 2020.
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Health and Safety

● All safety equipment at each plant was checked monthly to ensure that they are in good working
order.

● Health and Safety Training/Sessions completed this quarter include:

WHMIS Training

Workplace Inspection Program

Transportation of Dangerous Goods
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ONTARIO CIEM4 WATER AGENCY

AGEHCE ONTARIINNE DIE UUX

Workorder Summary Report

Rcpoil Sian Date

Rvpuft Frul Dale

Locatioi;

Ju l,20B 12:00 AM

Mar 31,202^ U:59 PM

7203*

W<ifk Order Type

Wuk Order Uag

CALL,

PM ScheduleWort Order Wofiofdcr

Schedule
Stan

Actual
Starr

Actual

FlushLocation TVscnpUc tjniisWO« Asset ID Asset De$criptik Typo Class FFO Work Order Dcschpiioii Status WorkLog Detail

7203. Miiachewan

WTP, Facility

CALL Compliance MeUchewan WTP Low Tower alarm CLOSK J2/25/22 12:13 I2/2V22 08:13 Maiachcwtfv WTP Low Tuwa alann3201310 0
AM AM

Matachewen WTP Low Tower

●laint caused b)'well 1 being
iaierlocked. due to reaching iis
daily flow limit aul pltnl bemg
abk
AfidweU2 being locked duel
wcD i

upon arrival to tbe plant raw water
inierlock was able u> be reset. arwt
planl was able lo start hack up

up plant, and monitor
Ofia at Kins until

low kvH alarm
our or

4/21/23 16:01:09 /I 4



ONTARIO CLEAN WATER AGENCT
AGINCf ONTARIINNI OES CAUX

Workorder Summary Report

Report Start Date

Rcpoit Eiul Date

Localioft

Jan l,;0’3 12.00 AM

Mat3l.2023 lltSOPM

7203*

WMlcOtderT)^*: CALL.

Wrwk Order Claas:

t^'twlirtriict DctailrWrrtOider PMSciKdule

Se'hcJule

Start

Actual

Stan

Actual

Fittah WurkLog DeBilA&act Descriptbn Location Dcacriptii Type Cbss FEQ Units Wort; Order Dcscrijxk $iaiusWO# Asset ID

Matochtfwiin WT? Low To»«ralvm CLOSE ir2S,'2203;45 FM 12/25^22 11.45 PM72113. Msuchewsn

WTP. F«riliry

CALL Compliance 03201112

MsTschcwin LnwTown alarm

level well I interlock hy
usin;^ fv11 imount ofdaily cubes of
Mier i454ial|
Put well 2 back onli

mklnighi
mMiw pUni npeniKns to ensure

iisun oeeitf with wvll 2

utiilc nilin^the

Uw

it until

ihAt

At midnighl the Uiurr w-is still
01la^ sad the »«U I iaieriock had
reses

Swiehiowell ] uwMock. wcO 2

●gae.

nvMitor pbnt operauons

MataehuvLj
locknut

wrr LOWICLpamMaluchcwan Vk T? LOW PCL psnt
locknut

CLOSE ir2S/220?r45PM 12C8/22 I PM72n3.Mauchcs
WTP.fKiljry

CALL Compliance 0

Matachcwftfi WTP LOW KCLpant
locknut
riant kxkoJ low fi lter ECL
Run and (lush plant until Compliant

water had s compliant PCL
reiaJual. Diveii
iLsoibutMvn and

back
fi lling tmfcrT

d/22r^3 lfi;0I:09 4



ONTARIO CUAN WATER AGENCY
AGINCf ONTARIINNI DES fAUX

Workorder Sumnuiy Report

Report Sran Ikic: Jan 1.2023 12:00 AM

Kepofl End Date: 31.2023 11:59 PM

Lucaliun: 7203*

Work Order Type: CALL.

Work Order CTaa

WatOntcr PM Schedule Wotkuedn Demb

Schedule

Scan

Actual

Sieti

Actual

FiiuhWO» And ID Asset Dcecfiption Logtion Dcacrlptir ryjK regClau Unhs Woric Order DcscriptH WoftLog Petti1

00003: J792 AKALYZKR 7^)3, Matadvewin
CHLORINK TRf>ATriD WTP. Pmcess, Proa»»

Conirot*

CALL ComplHince 0 ALARM ● Low C12 Comply CLOSt l/|a73 03 OOPM t/l(V:3 10.00 PM ALARM ● Low Cl2 Conplunee
7203 7203

Found (he filter and CniTtp
analyT^rtOm^l.
The injcciof wai cleaned, but itiJ]
CDuhl pumphyjMi
I had (a itqrUcc ihc Hypo puirtp
I nn both the weDs lo determine

punp speeds
hypasc lo drain contact

pipe

720.3, Matachewun

WTP. Facility

CALL RefurhiOv'

Replacfr'Kepaer

n Alat Low Chlorine Plant Lockout, COMP l/IK/21 OLOO AM I/:H'23 07;0I) AM Alarm Low Chlorine Plant Lockout,
72037203

LnwCofspliai
● Filler t
retjduaJ reelorcd

●Incased Nh'e d h )tpn piunp q>e«d
13 &om 12

CTilAfine Abnn
imiildilonnc

4/22/23 I6.0IK)9 3 / 4



ONTARIO CtEAN WATER AGENCY
AGINCI ONTARIINNi Off EAUX

Workordet Summaiy Report

Rcpoit Stall Dale:

Report End Dale:

Jait 12:00 am

MaeJI,20’T 11:50 PM

Location: 7203'

Work Order Type: CALL.

Work Order CTaa:

W‘orkiHdff DetaibWoekOcdei PM Sehedule

Svhcdtile
Start

Actual

Stan

Aclual

Finah WorkLog DclailUnits Wi>rk Order Dcaciiptioa SiaitisAsset r>escciplicm Location Duscnpliun Type 0&S8 FEQwon iD

MUKhcuui \^TP Low FCL Pltft
Lockmil

{f2Sai 06m PM t/25/23 J0.00 PM720), MMich«wi

WTP, Fw Jity

CALL ComplUnc< 0 Mauchewvt SNTP Low KX PbM
Lockout

COMP

RecflN'cd a Call for Mataeheui
^1? Low FCL Plui lockout

Phr.f locked Auioo low Fiker
FCL

Tried to restm the pbni but the
Ay cUocinc&lws

I slopped ihe pUnk (LuiswmUed the
pump. ekaiMd eheck vahw

and iajexlot, ihes rcaasemUeil

Cleouitf iheptmp cnmpoMnis
aoh*eil the probfem.

1 then Resuned the plank Hushed
until the cfa)onne residual

cooiplianl, and then proceeded lo
back to the disirkiHilinnscad

system

ALAR.M* Low Cl3 Con^lianccAl ARM - UwCU HLTFR720) COMP 3/d'23 IO.ftO AM 3/4^23 02.00 PMCALL Compliance 0000009045.3 ANALY^FR
CMLORINK KILThR

720), MatachcwiA
WTP, Process, Process
Controls

1?HK059
7203

Found (he Ihe filterC12 analyzer
low lock

I cleaned ihc hypo pump injeclor
lo bypass.

Mnriitnr nonnal opi

Ihc

4/22^23 16:01:09 4 4/



APPENDIX B
Quarterly Data Summary



MATACHEWAN DRINKING WATER SYSTEM

Quarterly Data Report
r\ Ontario Clean Water Agency

Agence Ontarienno Dea Eaux

01: January 1 to March 31, 2023

Matachewan Drinking Water System February March ComplianceJanuary

Flows

mVdRaw Flow - Maximum Daily Volume 654 523 506 Max. = 908

mVdWell 1 Flow - Maximum Daily Volume Max. = 454454 454 454

L/minWell 1 Flow - Maximum Flow Rate 1210 1240 1225 Max. = 1400

mVdWell 2 Flow - Maximum Daily Volume 216 155 100 Max. = 454

L/minWell 2 Flow - Maximum Flow Rate Max. = 14001080 1098 1065

mVdTreated Flow- Maximum Daily Volume 676 535 519 Max.= 908

L/minTreated Flow Maximum Flow Rate 692 Max. = 840763 697

Raw Water

N/AWell 1 Turbidity - Maximum NTU 0.44 1.43 1.13

N/AWell 2 Turbidity - Maximum 0.38 1.34 2.57NTU

c/lOOmL N/AWell 1 Total Coliforms - Maximum 0 0 0

N/Ac/lOOmLWell 1 E.coli ■ Maximum 0 0 0

N/Ac/lOOmLWell 2 Total Coliforms - Maximum 0 0 2

N/Ac/lOOmLWell 2 E.coli - Maximum 0 00

Treated Water

Min.= 0.15 (CT)^mg/LFree Chlorine Residual 0.34 1.18 0.47

c/lOOmLTotal Coliforms - Maximum 0 0 0 Max. = 0

c/lOOmL 0 Max. = 0E.coli - Maximum 0 0

mg/L <0.01 Max. = 1Nitrite

mg/L Max. = 100.5Nitrate

Distribution Water

mg/LFree Chlorine Residual 0.72 O.SO Min. = 0.051.23

c/lOOmL 0 Max. = 0Total Coliforms - Maximum 0 0

c/lOOmLE.coli ■ Maximum 0 0 0 Max. = 0

Max. = 100 Mg/L(RAA)^Mg/LTrihalomethanes (THMs) 62.1

Max. = 80 ug/L(RAA)^Mg/LHaloacetic Acids {HAAs) 21 7478

Max. = 10 ng/L'^Mg/LLead <0.1

N/A^mg/LAlkalinity 218



MATACHEWAN DRINKING WATER SYSTEM

Quarterly Data Report

Ql: January 1 to March 31, 2023

r\ Ontario Clean Water Agency
Agence Ontarlenne Dee Eaux

Notes:

1 CT is the concentration of chlorine in the water times the time of contact that the chlorine has with the water. It is used to demonstrate the

level of disinfection treatment in the water. CT calculations are performed for the Matachewan water plant if the free chlorine residual level

drops below 0.15 mg/L to ensure primary disinfection is achieved. Primary disinfection was achieved this quarter.

2 Maximum Allowable Concentration (MAC) forTrihalomethanes (THMs)= 100 ug/L (Four Quarter Running Average). The annua! running

average to the end of the quarter = 64.4 ug/L

3 Maximum Allowable Concentration (MAC) for Haleoacetic Acids (HAAs) = 80 ug/L (Four Quarter Running Average). The annual running

average to the end of the quarter = 76.7 ug/L

4 Lead testing required every 3 years.

5  Alkalinity testing required twice per year. Sampling is done in March and September of each year.


